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From

The Convener,
Students Grievance Redressal Committee (SGRC),
University of Madras, Chennai - 5

To

The Assistant Registrar,

UG Admissions,

Institute of Distance Education
University of Madras,
Chepauk, Chennai — 600 005.

Sir,

Sub:  Students Grievance Redressal Committee (SGRC) Complaints
“compliance - Regarding.
Ref:  Email dated: 01.05.2024 received from E-samadhaan Portal Team
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With reference to the above, I am to inform that, The Students Grievance Redressal Committee
(SGRC) has a total of 56 Grievances in E-Samadhaan Portal. The SGRC has solved 34 Grievances and
uploaded in the E-Samadhaan Portal and the remaining 22 Grievances are being addressed and will be

uploaded in the E-Samadhaan Portal as we receive the action taken report from the sections of University

of Madras.

Yours faithfully
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~The Convener,

Students Grievance Redressal Committee
(SGRC)



