IDE- UNOM Students® Grievance Redressal Committee (SGRC)
Institute of Distance Education
University of Madras
Chepauk, Chennai 600 005
Deear Students,

As you know Our University of Madras takes great cffort that the students are able to successfully
complete the enrolled degree programmes withowt anv difficultly. We are aware that students face
challenges while pursuing their degree/diploma programme due to lack of close personal touch and
sometimes due to enormity of operations of the 1] niversity. Institute of Distance Education, University
of Madras strongly believe that we provide timely service . appreciate the feedback and take effective
steps to resolve the grievances of the students and promote conductive learning environment whicl
enable us to enrich and provide rich quality of learning experience to the students,

We are happy to inform that Institute of Distance Education, University of Madras has constituted the
Students” Grievance Redressal Commitiee (SGRC) w resolve the students’ grievances am icably as
per the stipulated guidelines of University Grants Commission {Redressal of Grievances of Students),
Regulations 2023,

IDE- UNOM Students’ Grievance Redressal Committee (IDE-UNOM SGRC) - Composition of
Commitiee

S5.No Members of the Students® Grievance Position
Redreszal Committes
I [r R Panchalan Chairperson
Professor of Commerce, IDE Email ID
University of Madras sgreideunomi@gmail.com
Phone — (144 25613803
BB Dr.R. Srinivasan z Member
Professor of Public Administration, IDE
University of Madras
‘3. | DrR Mathaiyan Member =
Professor of Public Administration, IDE
University of Madras
4. D}.E-I]euamainr!nn . Member
Professor of Management Studies, IDE
University of Madras
5. .5 Sasikala Member
Professor of Computer Science, IDE
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